
This Informed Consent for Telehealth Services contains important information about online 
counseling. Please read this carefully. When you sign this document, it will represent an agreement 
with the Marian University Counseling Center. 

Please note: Due to licensing laws for professional counselors, telehealth services are only 
available for students residing within the state of Wisconsin. 

Benefits and Risks of Telehealth 
“Telehealth” refers to providing counseling services remotely using telecommunications 
technologies, such as video-conferencing.  One of the benefits of telehealth is that the client and 
clinician can engage in services without being in the same physical location. This can be helpful in 
ensuring continuity of care. Telehealth, however, requires technical awareness on both parties to be 
helpful.  Although there are benefits of telehealth, there are some differences between in-person 
counseling and telehealth, as well as some risks which may include: 

● Risks to confidentiality: Since clients are outside of the counselor’s private office during a 
telehealth session, there is potential for other people to overhear sessions if you are not in a 
private place during the session.  

○ Your counselor will take reasonable steps to ensure your privacy by being in a 
private setting.  

○ It is also important for you to protect the privacy of your session by finding a private 
place where you will not be interrupted.  You should participate in counseling only 
while in a room or area where other people are not present and cannot overhear the 
conversation. 

● Issues related to technology:  There are many ways that technology issues might impact 

telehealth.  For example, technology may stop working during a session or other people 

might breach privacy protocol to access your device. 

○ Your counselor will be making use of a HIPAA-compliant video-conferencing 
platform that will use 128-bit encryption to maintain confidentiality.  

○ You need to use a webcam or smartphone during the session.  
○ It is important to use a secure internet connection rather than public/free Wi-Fi.   

● Crisis management and intervention:  For immediate support outside of your scheduled 

counseling appointment, we encourage you to make use of the following 24-hour crisis 

lines. 

○ Fond du Lac County Mental Health Crisis Line: 920-929-3535 

○ National Suicide Prevention Lifeline: 1-800-273-TALK (8255) 

○ Crisis Text Line: 741741 

● Efficacy: Most research shows that telehealth is about as effective as in-person 

psychotherapy. The risk of misunderstanding one another increases, however, when 

communication lacks visual or auditory cues.  
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Client Responsibilities 
 It is important to be on time. If you need to cancel or change your tele-appointment, you 

must notify the counselor in advance by phone or email.  
 We need a back-up plan (ex. phone number where you can be reached) to restart the session 

or to reschedule it, in the event of technical problems.  
 We need a safety plan that includes at least one emergency contact and the closest ER to 

your location in the event of a crisis situation. 
 You are responsible for any cost to you to obtain any necessary equipment, accessories, or 

software to take part in telehealth. 

Confidentiality 
The Marian University Counseling Center has the legal and ethical responsibility to make our best 
efforts to protect all communications that are a part of our telehealth.  However, the nature of 
electronic communications technologies is such that we cannot guarantee that our communications 
will be kept confidential or that other people may not gain access to our communications.  We use 
updated encryption methods, firewalls, and back-up systems to help keep your information private, 
but there is a risk that our electronic communications may be compromised, unsecured, or accessed 
by others.  You should also take reasonable steps to ensure the security of our communications by 
only using secure networks for telehealth sessions and having passwords to protect the device you 
use for telehealth.   

The extent of confidentiality and the exceptions to confidentiality that are outlined in the Marian 
University Informed Consent for Counseling Services still apply in telehealth.  Please speak with 
your counselor about exceptions to confidentiality. 

Emergencies and Technology
Assessing and evaluating threats and other emergencies can be more difficult when conducting 
telehealth than in traditional in-person counseling.  To address some of these difficulties, your 
counselor may create an emergency plan before engaging in telehealth services. You will need to 
provide an emergency contact in case of a disruption or technological connection failure. If you are 
ever in need of immediate and urgent assistance call 911 or go to your nearest emergency 
room.

If the session is interrupted and you are not having an emergency, stay in the virtual waiting room, 
and your counselor will attempt to reconnect with you.  If this attempt is unsuccessful, your 
counselor will email you at your Marian University email with further instructions.

I hereby agree to telehealth services with Marian University Counseling Center. I have read and 
discussed this information with my counselor.  I understand the risks and benefits of telehealth 
counseling, the nature and limits of confidentiality, and what is expected of me as a client. 

STUDENT NAME (printed): ________________________________________________________________________ 

STUDENT SIGNATURE: ________________________________________________DATE: ____________________ 

STAFF SIGNATURE: ___________________________________________________DATE: ____________________ 
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